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July 24, 2015

John Spink
National Grid
Vice President, Control Center Operations
7437 Henry Clay Boulevard
Liverpool, NY 13088

Subject: NYSRC Reliability Rules Non-Compliance Assessment:
Non-Compliance with Reliability Rule I-R4

Dear Mr. Spink:

National Grid recently notified The New York Independent System Operator, Inc. 
(“NYISO”) of new clearing times for backup protection for National Grid’s  

 345 kV buses.  Following investigation, the NYISO issued an alleged non-compliance 
letter to National Grid on July 8, 2015 concerning this issue, asserting that National Grid did not 
comply with NYSRC Reliability Rule I-R4.  National Grid responded on July 17, 2015, stating 
that “based on [your] review, National Grid agrees that there was a Level 2 non-compliance with 
NYSRC Rule I-R4.”  This letter confirms National Grid’s violation of NYSRC Reliability Rule 
I-R4.

NYSRC Rule I-R4, R 3.1 requires in pertinent part that market participants shall 
“[p]rovide to the NYISO accurate load flow, short circuit and stability data in the time frame and 
format as specified by NYISO procedures . . . . This data will be used to maintain up-to-date data 
bases required. . .” Further, Rule I-R4, R3.3 states that market participants shall “[r]eview and 
check their equipment data (load flow, short circuit and stability data) within data bases provided 
by the NYISO to ensure accuracy.”

National Grid informed the NYISO that clearing times for the existing backup protection 
for National Grid’s  345 kV buses in the NYISO stability database
were inaccurate: specifically, the backup protection for those buses clears a three phase fault in 
between 22.5 and 28.5 cycles, rather than 4.5 cycles as was previously reported. The New York 
State Reliability Council rules require that the Bulk Power System be planned and operated 
based on both the primary and secondary bus protection system fault clearing times and 
evaluated to the slower of the two protection systems.  Therefore, National Grid must provide to 
NYISO accurate fault clearing times for both primary and secondary protection systems.

The NYISO tariffs and procedures require that NYISO market participants comply with 
all applicable New York State Reliability Council (“NYSRC”) Reliability Rules, and the NYISO 
is required to monitor compliance with those Reliability Rules, investigate and report any 
instances in which market participants do not comply with those Reliability Rules.
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Based on the information outlined above, the NYISO has determined after investigation 
that National Grid did not comply with NYSRC Rule I-R4, R3.1 and 3.3.  The NYISO is 
therefore required to report that non-compliance to the NYSRC Reliability Compliance 
Monitoring Subcommittee, in accordance with the NYISO’s Reliability Compliance and 
Enforcement Manual, NYSRC Rules, and NYSRC Policy 4.

In the event that a market participant does not comply with a Reliability Rule, the NYISO 
must direct that the market participant come into compliance within a period determined by the 
NYISO to be reasonable and consistent with the reliable operation of the bulk power system, and 
propose a mitigation plan.  In this instance, National Grid’s non-compliance with I-R4 ended 
when National Grid notified the NYISO of the issue described herein, and the NYISO has 
already taken all appropriate steps to ensure the reliable operation of the bulk power system in 
light of this information.  

With respect to mitigation, National Grid committed to the NYISO that it will take the
following steps:

1. Review existing stability models to confirm the clearing time matches both the 
primary and backup system clearing times for any National Grid BPS bus or BPS 
transformer elements.

2. Perform a review of the clearing times in the stability models to validate data 
for accuracy of other BPS elements not covered in item 1.

3. Notify NYISO to the extent incomplete or inaccurate data are identified, and 
work with NYISO to update the models accordingly.

In addition to these actions by National Grid, the NYISO is seeking additional 
information from National Grid regarding this incident in order to better understand the nature 
and cause of the violation, and the controls which could prevent the occurrence of a like 
violation.  The NYISO looks forward to working with National Grid to obtain this information so 
that National Grid and the NYISO can prevent future compliance issues.   

Regards,

/s/  Wesley Yeomans

Vice President, Operations
New York Independent System 
Operator, Inc.

cc: New York State Reliability Council, Executive Committee
Gregory Campoli, Manager, NYISO Reliability Compliance & Industry Affairs




