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11. PERFORMING RELIABILITY PROGRAM
DEMAND RESPONSE EVENT-SPECIFIC OR
TEST-SPECIFIC TASKS

For NYISO’s Reliability Programs, Demand Response Events and Tests consist of receiving
Event Notifications, reporting expected curtailment values by zone or subload pocket and
reporting resource load reduction data following the event or test.
DRIS Event Notification provides the means to perform the following:

= Receive Event Notifications for events and performance tests

= View Event Notifications requiring an expected curtailment value

= Report expected curtailment values by zone or subload pocket

= View summary data of a specific event or test notification

= Receive and acknowledge Event Notifications for Communication Tests
For those MPs with resources that curtailed load in response to a Demand Response Event or
Test, DRIS provides the means to perform the following:

= View details of a specific event or test

= Report and view resource responses to an event or test

=  View resource payment details for an event or test

= Export payment details for an event or test

11.1  Receiving Event Notifications

Market Participants will be notified of Demand Response events, SCR performance tests,
and communication tests through an email message and an automated phone message.

Before an MP organization can receive Event Notifications, the following criteria must be
met:

= The MP organization must have set up and assigned one or more Event-Responder
Contacts in DRIS for the specific DR program (see Section 6, “Managing Market
Participant Organization Contacts”).

= The MP must have enrolled resources for the Capability Period and auction month in
one or more zones or subload pockets indicated on the Event Notification.

= An MP organization participating in the SCR program must establish an Event-
Responder Contact for both the SCR and EDRP programs to ensure receipt of Event
Notifications in auction months when an SCR resource has zero auction sales and is
converted to an EDRP resource.

Note: Only contacts within DRIS with a contact type association of Event-Responder will
receive Event Notifications of Demand Response events, SCR performance tests, and
communication tests called by the NYISO.
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As illustrated in Figure 11-1 on page 318, and Figure 11-2 on page 318, both email and
automated phone Event Notifications contain the following parameters:

= Notification Type: NYISO Event, Targeted Demand Response Program Event,
Performance Test 1, or Performance Test 2

= Program: SCR or EDRP

= Message Type: Day-Ahead Advisory, In-Day Advisory, 2-Hour Activation,
Immediate Activation, Extension, Early Termination, or Communication Test

= Zone(s) or Subload Pocket(s)

= Start Time of Event

= End Time of Event

= Date of Performance Tests: for Performance Test Event Notifications only

Additionally, the email Event Notification will indicate the “From” email address as edrp-
scr@nyiso.com and display a “Subject” line stating the Message Type, Program, Zone(s) or
Subload Pocket(s), Date of Event, Start Time of Event and End Time of Event (see Figure
11-1).

The automated phone Event Notification will display the caller ID as the NYISO Customer
Relations phone number, “518-356-6060"" and begin with “This is a message from the New
York ISO” (see Figure 11-2).

Note: After the initial automated phone statement, “This is a message from the New York
ISO”, the automated phone system will prompt the listener to “Press 1” to play the Event
Notification message. Once the message has completed, the system will prompt the listener to
“Press 1" to confirm receipt of the message or “Press 2" to replay the message.
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« Email from: edrp-scr@nyiso.com

+ Email Subject Line:

Activation(2 Hour Notice) Notification for SCR Rescurcesin Zones G,
l, J, K starting on 05/24/2012 at 14:00 and ending at 18:00

+ Email Content:

Special Case Resources are needed today starting at 14:00 and ending at 18:00 Special Case
Resources located in zones G, |, J, K are subject to this notice. Each Responsible Interface Party
(RIFP) must respond within one hour by logging into the NYISO Demand Respaonse Information
System (ORIS) and entering the load reduction levels (KWs) expected to be achieved on the
systemin each zone. This data is used for reliability purposes.

Participation in this event is mandatory for each Special Case Resource sold during 05/2012 and
load reduction achieved by each Special Case Resource during this event is expected to be at the
value ofthe K\Ws sold.  Special Case Resources that fail to participate in this event at the value of
the KWs sold during 05/2012 will be subject to future de-rating, as described in the applicable 150
Procedures and the corresponding RIPs may be subject to deficiency penalties pursuant to [SO
Procedures.

This constitutes an official Special Case Resource Event Activation Two Hour notice.
If any questions arise concerning this Special Case Resource Activation Two Hour notice please
contact NY1SO Customer Relations at 518-356-6060.

Figure 11-1 Example Email Message for SCR 2-Hour Activation

+ Phone Caller ID: 518-356-6060
+ Phone Introduction:
“This is a message from the New York ISO”

+ Phone Message Content:

Special Case Resources are needed today starting at 14:00 and ending at 18:00. Special Case
Resources located in zones G, 1, J, K are subject to this notice. Each Responsible Interface Party
must respond within one hour in accordance with separate email instructions. Participation in this
event is mandatory for each Special Case Resource sold during 05/2012 and load reduction
achieved by each Special Case Resource during this event is expected to be at the value of the
KWs sold. This constitutes an official Special Case Resource Event Activation 2 Hour notice If
any questions arise concerning this Special Case Resource Event 2 Hour notice please contact
MYISO Customer Relations at 518-356-6060.

Figure 11-2 Example Phone Message for SCR 2-Hour Activation

11.2  Viewing Event Notifications Requiring an
Expected Curtailment Response

318 NYISO Demand Response Operations
Version 2.3 11/21/2016



NYISO DEMAND RESPONSE INFORMATION SYSTEM USER’S GUIDE

After MPs have received an Event Notification, which requires a response in the form of an
expected curtailment value, the Event Notification is viewable in DRIS.

Event Notifications which require an expected curtailment value include:

All NYISO and TDRP Events with the Message Type of:

> Day-Ahead Advisory

> In-Day Advisory

» 2-Hour Activation

> Immediate Activation

SCR Performance Test 1 and SCR Performance Test 2 with the Message Type of:
> Day-Ahead Advisory

» 2-Hour Activation

Viewing Event Notifications requiring an expected curtailment value provides the MP with
a snapshot of notifications that may be narrowed by the following parameters:

Capability Period
Events from date
Notification type
Message type

Program

Zone or Subload Pocket
Include Expired

The system initially displays all notifications for the current Capability Period. The
following data is displayed for each notification:

Capability Period

Notification type

Notice sent date/time
Message type

Program

Event start date/time

Event end date/time

Zone(s) or Subload pocket(s)
Response expiration date/time
Notification created by

Pre-requisites

The MP representative performing the task is logged in to DRIS (see section 1.3,
"Accessing the System," beginning on page 6).
An Event Notification requiring an expected curtailment value exists in DRIS.
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E  To view an Event Notification requiring an excepted curtailment value

1. From the Notification menu, choose Respond.

The system displays the Notification Responses page with search criteria defaulted to
initially display all Event Notifications for the current Capability Period. To further
narrow or expand the display of Event Notifications, from the corresponding search
filters in the uppermost frame on the Notification Responses page (see Figure 11-3),
choose from any combination of Capability Period, Events from Date,
Notification Type, Program, Message Type, Zone, and/or Exclude Expired for
which the system should display Event Notifications.

Demand Response Information System

Motification Responses

Main+ MP~ Resource~ SCR~ Performance Factors~ DR Event~ Mitigation~ Tables~ Mofificaion DSASP~ BTM~

Capabity Period: v Notfication Type: v | Message Type:

Events From Date: 05/24/2012 %0 Progranc v Zone:

Figure 11-3 Notification Responses Page Search Filters

2. Near the top of the Notification Responses page, click the Display button.

The system populates the Notification Responses page below the search filters with
data for the events or tests meeting the criteria chosen in at step 2 (see Figure 11-4).
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Notification Responses

Main+ MP~- Resource~ SCR~v Performance Factors» DR Event~ Miigation Tables~ MNofification DSASP~ BTM~

~?T*::;:: Demand Response Information System
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Figure 11-4 Notification Responses Page Populated with Data

Note: The Notification Responses page defaults to display all Event Notifications requiring
an expected curtailment value that have a Response Expiration Date/Time which has not
yet expired.

3. Inthe Notification Requiring a Response Summary grid below the search filters,
click the row corresponding to the Event Notification for which expected curtailment
values have been previously entered.

The Notification Responses frame in the lowermost area of the page refreshes to
display the expected curtailment values for the specific zones or subload pockets on
the Event Notification (see Figure 11-5).
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Demand Response Information System

Responses

Main~ MP~ Resourcer SCR~ Performance Factors~ DR Evenl~ Mitigation~ Tables~ MNolification~ DSASP~> BTM~

Caability Parod: Surrer 2012 v Neefaton Tow v Masge Tyoe v Jncice Bxored: N -

Everrts From Date: 05/24/2012 + Frogram 't Zone et

ket Pardopant 25000 20,200

Figure 11-5 Notification Responses Frame Populated with Expected
Curtailment Values

11.3 Responding to Event Notifications Requiring an
Expected Curtailment Value

Market Participants should respond through DRIS with the expected curtailment values for
each zone or subload pocket indicated in the Event Notification for which resources are
enrolled.

The Response Expiration Date/Time of the Event Notification specifies at what time
expected curtailment values will no longer be accepted into DRIS. The Response
Expiration Date/Time is determined by the Notice Sent Date/Time (see Figure 11-4 on page
321). Market Participants will have one hour to respond with expected curtailment values
for all event and performance test notifications which require a response.

Market Participants may update expected curtailment values to an Event Notification
multiple times prior to the Response Expiration Date/Time. The zonal or subload pocket
expected curtailment value with the most recent submittal date will be saved in DRIS.

Once the Response Expiration Date/Time has passed, MPs will not be able to enter an
expected curtailment value for the Event Notification.
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Note: Market Participants and their resources are expected to reduce load during the hours of
the Event even if the MP has not entered the expected curtailment values before the Response
Expiration Date/Time. Reporting of the expected curtailment values in response to an Event
Notification does not modify the actual load reduction that is expected of the resource during
the actual hours of the event.

Note: MPs will receive a separate Event Notification for Events that are either extended or
terminated early from the original event end time for one or more of the zones or subload
pockets on the original Event Notification. MPs will not respond with expected kW curtailment
values to Events that are extended or terminated early. The MP expected kW curtailment
value from the original Event Notification will be used as the MP expected kW curtailment value
for Events which are extended.

Pre-requisites

The MP organization is registered in MIS on the date that the event or test occurs.
The MP organization is enrolled in DRIS in the DR program and Capability Period
for which the event or test occurs.

The MP representative performing the task has been assigned the DRIS Web Ul MP
User privilege.

The MP representative performing the task is logged in to DRIS (see Section 1.3,
"Accessing the System,"” beginning on page 6).

The MP organization must have enrolled resources for the Capability Period and

auction month in one or more zones or subload pockets indicated on the Event
Notification.

The Event Notification to which the MP is responding has not yet expired.

To respond to an Event Notification

From the Notification menu, choose Respond.

The system displays the Notification Responses page with search criteria defaulted to
initially display all Event Notifications for the Capability Period..

To further narrow or expand the display of Event Notifications, from the
corresponding search filters in the uppermost frame on the Notification Responses
page (see Figure 11-6), choose from any combination of Capability Period, Events
from Date, Notification Type, Program, Message Type, Zone, and/or Exclude
Expired for which the system should display Event Notifications.
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Notification Responses

%’* e x Demand Response Information System

Nfu-pr mtVTm ow_ Today

Main* MP+ Resource~ SCR~» Performance Faclors~ DR Eveni~ Mitigation~ Tables~ MNolificaion DSASP+ BTM«

Capabiity Period: v Notficaton Type: v Message Type: v Incude Exprad: N v

Events From Date: 05/24/2012 =3 Program: v Zone: v

sy

Figure 11-6 Notification Responses Page Search Filters

3. Near the top of the Notification Responses page, click the Display button.

The system populates the Notification Responses page below the search filters with
data for the events or tests meeting the criteria chosen in at step 2 (see Figure 11-7).

Notification Responses

;_;; ke Demand Response Information System

ﬁ!w-;r a‘i:h-lt.ﬂfv'\:r-:. Today

Main+ MP~ Resource~ SCR~ Performance Factors~ DR Event» Mitigation~ Tables~ Notificaions DSASP+ BTM~»

v Incude Bxpred: N \/

1 Respungs Nelsicatn
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wRn

i
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Figure 11-7 Notification Responses Page with Notification Selected for
Responding with Expected Curtailment Values

4. Select the row containing the Event Notification for which expected curtailment
values are to be entered and click the Respond button in the lower-right corner of the
frame to initiate the Notification Response window (see Figure 11-7).

5. The Notification Response window provides the text of the email from the Event
Notification message, the zone(s) or subload pocket(s) from the Event Notification
which are specific to the MP organization, and the Total KW Available curtailment
by zone or subload pocket (see Figure 11-8).
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Notification Response

Email Message Sent: | A NYISO Day-Ahead Advisory for the SCR
program s being called starting at hour 14:00
and ending at hour 18:00 an 05/25/2012 for
zones (G, I, 1, KJ.

Notification Responses

Zone MP Name Total KW Available Expected KW Commitment
J Iarket Participant 25,000
K Iarket Participant 1,900

Save Cancel

Net Participating Rezponsze User

Figure 11-8 Notification Response Window

ezponze Date/Time

6. To enter the expected curtailment value for each zone or subload pocket click the
Expected kw Commitment field to make it editable (see Figure 11-9) and type in the
numeric value of expected curtailment in KW increments (see Figure 11-10)

Expected kW Commitment.

Note: The Expected kW Commitment may be greater than the Total kW Available. DRIS
will provide a Warning message when the Expected kW Commitment exceeds 110% of
the Total kW Available for a specific zone or subload pocket. The user should accept the
Warning message and the value will be saved in DRIS. The value may then be changed
by clicking on the Expected kW Curtailment field and entering and saving a new

7. Alternately, to indicate no expected curtailment value for a specific zone or subload
pocket, check the Not Participating box for the row of the zone or subload pocket.

DRIS will automatically assign an Expected kW Commitment value of zero (see

Figure 11-10).
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Notification Response

Email Message Sent: | A NYISO Day-Ahead Advisory for the SCR
pragram is being called starting at hour 14:00
and ending at hour 18:00 on 03/23/2012 for
zones (G, L 1, K.

Notification Responses

Zong MP Name Total KW Available Expected KW Commitment Mot Participating Rezponze User Rezponze Date/Time
i Market Participant 25,000
K Market Participant 1.900 [}3

Save | | Cancel

Figure 11-9 Notification Response Window with Expected kW Commitment
field made Editable

I
lNotification Response

Email Messzge Sent: | A NYISO Day-Ahead Advisory for the SCR
program is being czalled starting 3t hour 14:00
and ending at hour 18:00 on 05/25/2012 for
zones (G, 1, J, K).

Notification Responses

Zone | MP Name

Total KW Available Expected KW Commitment Mot Participating | Response User Rezponze DatelTime
J llarket Participant 25,000 "20,000
K Market Paricipant 1,900 " N

Cancel

Figure 11-10 Notification Response Window with Expected kW
Commitment Values

8. When all zones or subload pockets have had Expected kW Commitment values
assigned or been indicated as Not Participating, click the Save button in the lower-
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left corner of the frame to save the response to the Event Notification (see Figure
11-10).

9. View the saved responses to the Event Notification from the lowermost area of the
Notification Responses page (see Figure 11-11).

Demand Response Information System

Main~ MP - Resource~ SCR~+ Perdormance Faclors~ DR Eveni~ WMitigation~ Tables~ MNoiification> DSASP~ BTM-~-

-

Figure 11-11 Notification Responses Frame Populated with Expected
Curtailment Values

11.4  Viewing Event Notifications

Market Participants can view summary information for event, SCR performance test, and
communication test notifications issued by the NYISO. This allows for viewing of all
notifications, including those for which the MP was not eligible to participate.

Viewing Event Notifications provides the MP with a snapshot of notifications which may
be narrowed by the following parameters:

= Capability Period

= Events from date

= Notification type

= Message type

= Program

= Zone or Subload Pocket
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The system initially populates the Events from Date with the system date and displays all
notifications that have an Event End Date that occurs on or after the system date. The
following data is displayed for each notification:

Capability Period

Notification type

Notice date/time

Message type

Program

Event start date/time

Event end date/time

Zone(s) or Subload pocket(s)
Response expiration date/time
Notification created by

Pre-requisites

0

1.

The MP representative performing the task is logged in to DRIS (see section 1.3,
"Accessing the System," beginning on page 6).
An Event Notification exists in DRIS.

To view an Event Notification

From the Notification menu, choose Summary.

The system displays the Notification Summary page with search criteria defaulted to
initially display all Event Notifications with an Event End Date that occurs on the
system date.

To further narrow or expand the display of Event Notifications, from the
corresponding search filters in the uppermost frame on the Notification Summary
page (see Figure 11-12), choose from any combination of Capability Period,
Events from Date, Notification Type, Program, Message Type, and Zone for
which the system should display Event Notifications.

Demand Response Information System

Notification Summary

o8 Of Tomarrow.. Today

Main~ MP~ Resource» SCR~ Performance Faclors~ DR Evenl~ Mitigation~ Tables~ MNolificaion DSASP- BTM~

3.

328

Capabiity Period: v HNotfication Type: v Message Type: v

Events From Date: 05/24/2012 (X (3 Program: ¥ Zone: Y. |. Dasplay

Figure 11-12 Notification Summary Page Search Filters

Near the top of the Notification Summary page, click the Display button.
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The system populates the Notification Summary page below the search filters with
data for the events or tests meeting the criteria chosen in at step 2 (see Figure 11-13).

Demand Response Information System

Notification Summary

Main+ MP~> Resourcer SCR~ Performance Factors= DR Evenl~ Mitigation~ Tables= Motification DSASP~ BTM~

Capabiiey Paciod: v lioeficton Tyoe: v Message Tk v

Prograre % lone Y. | Degy

Figure 11-13 Notification Summary Page Populated with Date

Note: The Notification Summary page defaults to display all Event Notifications with an
Event End Date that occurs on or after the system date.

11.5 Receiving and Acknowledging Communication
Tests

A Communication Test is a notification which provides for testing of the Event Notification
process. The test allows for MPs to verify receipt of communications from the NYISO
through email and phone and verify the ability of the MP organization to access DRIS to
respond to a notification.

After MPs have received a Communication Test which requires an acknowledgement of
receipt in DRIS, the Event Notification is viewable in DRIS.

Before an MP organization can receive a Communication Test, the following criteria must
be met:
= The MP organization must have set up and assigned one or more Event-Responder
Contacts in DRIS for the specific DR program (see section 6, “Managing Market
Participant Organization Contacts”).

Additionally, the email Communication Test will indicate the “From” email address as
edrp-scr@nyiso.com and display a “Subject” line announcing that it is a Communication
Test (see Figure 11-14).
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The automated phone Event Notification will display the caller ID as the NYISO Customer
Relations phone number, “518-356-6060"" and begin with “This is a message from the New
York ISO” (see Figure 11-15).

Note: After the initial automated phone statement, “This is a message from the New York
ISO”, the automated phone system will prompt the listener to “Press 1" to play the Event
Noatification message. Once the message has completed the system will prompt the listener to
“Press 1" to confirm receipt of the message or “Press 2" to replay the message.
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+« Email from: edrp—sc_r@nviso.com

+ Email Subject Line:

NYISO Communication Test

+« Email Content:

This is a communications test of the Demand Response Emergency Motification System for
Emergency Demand Response Program (EDRP) resources and Special Case Resources in
Zones Athrough K. This communication test is used to verify that Event Responder contacts in
the Demand Response Information System (DRIS) are receiving e-mail and phone messages.

Individual resources are not required to respond.

Please have one representative from your organization provide a response within one hour by
logging inta the NY1S0O Demand Respaonse Infarmation System.

If any questions arise concerning this communications test please contact NYISO Customer
Relations at 518-356-6060.

Figure 11-14 Example Email Message for Communication Test

+ Phone Caller ID: 518-356-6060
+ Phone Introduction:
“This is a message from the New York ISQO”

+ Phone Message Content:

This is a communications test of the Demand Response Emergency Mofification System for
Emergency Demand Response Program resources and Special Case Resources in Zones A
through K. This communication test is used to verify that all Event Responder contacts in the
Demand Respanse Information System are receiving e-mail and phone messages  Individual
resources are not required to respond. Please have one representative from your organization
respond within one hour in accordance with separate email instructions. If any questions arise
concerning this communications test please contact NYI150 Customer Relations at 518-356-6060.

Figure 11-15 Example Phone Message for Communication Test

Pre-requisites to view a Communication Test

=  The MP representative performing the task is logged in to DRIS (see section 1.3,
"Accessing the System,"” beginning on page 6).
= A Communication Test requiring an acknowledgement exists in DRIS.

NYISO Demand Response Operations 331
Version 2.3 11/21/2016



NYISO DEMAND RESPONSE INFORMATION SYSTEM USER’S GUIDE

E  To view a Communication Test

1. From the Notification menu, choose Respond.

The system displays the Notification Responses page with search criteria defaulted
to initially display all Event Notifications for the Capability Period.

2. To further narrow or expand the display of Event Notifications, from the
corresponding search filters in the uppermost frame on the Notification Responses
page (see Figure 11-16), choose from any combination of Capability Period,
Events from Date, Notification Type, Program, Message Type, Zone, and/or
Exclude Expired for which the system should display Event Notifications.

Demand Response Information System

Notification Responses

Main* MP= Resource= SCR= Performance Faclors DR Evenl+ Mitigation= Tables= MNotification= DSASP+ BTM~=

Capabity Panod: v lotfhicton Type: ¥ Messge e v Incde Bored: N ¥

Evenls From Dute: 05/240202 X O Progam: Y Zoné; Y Decisy

Figure 11-16 Notification Responses Page Search Filters

3. Near the top of the Notification Responses page, click the Display button.

The system populates the Notification Responses page below the search filters with
data for the events or tests meeting the criteria chosen in at step 2 (see Figure 11-17).

4. A Communication Test can be identified by viewing the Message Type of the Event
Notification (see Figure 11-17). Communication Tests will have no associated
program or zone(s) or subload pocket(s).
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Main~ MP~ Resource~ SCR~ Performance Factors~ DR Evenl~ Miigation~ Tables~ MNotification~ DSASP~ BTM~

Caoabliy Perind: | Surmmar 2012 w  Nocfcazon Tyow ¥ Message Tyow v Inckice Expred: N >

Frogram: b 2o w.

== Nctficetin E = i Event Soart
Cacatiny Percs = e DeteTme Progre=
Semmer 2012 NS0 Event esqeamznee

Total cosnt 1 Reszons

Figure 11-17 Notification Responses Page with Communication Test

Pre-requisites to respond to a Communication Test
= The MP representative performing the task has been assigned the DRIS Web Ul MP
User privilege.
= The MP representative performing the task is logged in to DRIS (see Section 1.3,
"Accessing the System,"” beginning on page 6).
= A Communication Test requiring an acknowledgement exists in DRIS.
= The Communication Test the MP is acknowledging has not yet expired.

[n]

To respond to a Communication Test

1. From the Notification Responses page, select the row housing the Communication
Test notification and click the Respond button in the lower-right corner of the frame
to initiate the Notification Response window (see Figure 11-18).
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4.;5;' eron Demand Response Information System
2

Notification Responses

By oo Evsy Wty O Tomerma "oty

Main+ MP~ Resourcer SCR~ Performance Factors~ DR Event~ Mitigation~ Tables~ HNofification DSASP~ BTM~

Caoabiey Perod: Summer 2017 1 Motfiation Type v Wessge Tyoe v Incude Bored: I A4
Brets FomDate: 0542012 (X0 Pgram: v Zoos: v Lssay
Notificabon Requrng 2 Respoase Semmary

Casabity Fered

e R
Semmer 2012 NYE0 Event

Figure 11-18 Notification Responses Page with Communication Test
Selected for Responding with Acknowledgement

2. A Confirm Message window appears requesting acknowledgement of receipt of the
Communication Test (see Figure 11-19). Click OK to acknowledge receipt as a
response to the Communication Test.

L o T —

Mans MPe Resowces SCRe PeremarceFctons DR Eveed= Wilgstons Tabiys Mobicstons DSASFe BTM=

Message: This is a communication test. Please respond by 14:30 on 05/24/2012.. Acknowledge receipt
of this communication by hitting ok

OK

Figure 11-19 Communication Test Acknowledgement Confirmation
Window

3. DRIS returns to the Notification Responses screen and refreshes to display the
Notification Responses frame in the lowermost area of the page with the
acknowledgement of the Communication Test displayed with the Response User and
Response Date/Time saved (see Figure 11-20).
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Note: When multiple contacts at an MP organization receive the Communication Test,
only one user acknowledgement per MP organization is required in DRIS. If multiple
contacts from the same MP organization acknowledge the Communication Test, the
confirmation with the most recent submittal date will be saved in DRIS.

Main* MP~= Resource» SCR+= Performance Factors~ DR Event= Mitigation~ Tables~ HNolificaion DSASP~ BTM=

Figure 11-20 Notification Responses Frame Populated with
Communication Test Acknowledgement

11.6  Viewing Event or Test Details

Once the event or test has taken place, the following details about the event will be made
available for viewing in DRIS. These details will be used in ascertaining proper resource
response data for import into DRIS.

= Capability Period: Capability Period in which the event or test occurred

= Event Type: Designation of the event as NYISO Event, Test, or TDRP Event
=  Program: SCR or EDRP

= Event Start Date: The Start Date and Time of the event

= Event End Date: The End Date and Time of the event

= Zones: The zones and percentages or subload pockets and percentages called for the
event

= First Hour of Payment: The first resource response hour that will be accepted for
payment, Hour Beginning

= Last Hour of Payment: The last resource response hour that will be accepted for
payment, Hour Beginning
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= First Hour of Performance: The first resource response hour that will be accepted for
the purpose of performance calculation, Hour Beginning

= Last Hour of Performance: The last resource response hour that will be accepted for
the purpose of performance calculation, Hour Beginning

= CBL Start Date: The first date of the date range that may be used as a resource CBL
Date when reporting the resource response to the event

= CBL End Date: The last date of the date range that may be used as a resource CBL
Date when reporting the resource response to the event

= Response Submittal End Date: The last date when resource responses will be
accepted, as an import into DRIS, for the event

Note: A null value displayed in the First Hour of Performance and the Last Hour of
Performance indicates an event for which there was no day-ahead notice. The performance of
SCR resources in an event for which there was no day-ahead notice will not be used in the
calculations of the SCR resource performance factor. However, metered kW values are still
required for all event hours on the event response import file when reporting resource data for
event payments for an event for which there was no day-ahead notice.

E  To view event or test details

1. From the DR Event menu, choose DR Event Summary.
The system displays the Summary of Demand Response Events page.

2. From the corresponding search filters in the uppermost frame on the Summary of
Demand Response Events page (see Figure 11-21), choose from any combination
of Capability Period, Month, Event Type, Program and/or Zone for which the
system should display events or tests.

Demand Response Information System

ron. Today Summary of Demand Response Events

Main~ MP~- Resource~ SCR~ Performance Factors~ DR Event- Mitigation~ Tables- Motification~ DSASP~ BTM~-

Capability Period: ¥ Event Type: .| Program: ¥ Zone: »

Month: b Dizplay

Event Summary

Figure 11-21 Summary of Demand Response Events Page Search Filters

3. Near the top of the Summary of Demand Response Events page, click the Display
button.

The system populates the DR Summary page below the search filters with data for
the events or tests meeting the criteria chosen at step 2 (see Figure 11-22).
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Demand Response Information System

Summary of Demand Response Events

Main~ MP~ Resource~ SCR~- Performance Faclors~ DR Evenl~ Miligation~ Tables~ HNolification~ DSASP~ BTM~-

Capabiity Percdt  Sumpener 2010 ¥  Evert Type: ~  Program o Zone w

Month v e

Event Savenary

Evert Evert

Capatilty Ferod werd T Fro
sty Forod  Evert Type P ot Date

Summer 2010 NYISO Bvert SCR

Summar X010 NYED Evert wep

Sumeer 2010 Test SCR

Figure 11-22 Summary of Demand Response Events Page Populated with
Data

11.7 Managing Resource Responses to an Event or
Test

Resource responses to an event or test must be imported into DRIS within a pre-established
time frame. This limited response acceptance period occurs up to and including seventy five
days from the event or test date as specified on the DRIS Event Calendar (refer to Section
2.1, beginning on page 27).

It is the responsibility of the MP to perform the following:
1. Create a correctly structured, formatted, and populated event response file

2. Import the event response file to DRIS

3. Review and manage as necessary the results of the import process

Task 3 immediately preceding may require the MP take an additional action in the form of,
for example, correcting exceptions (i.e., data errors, changes, or omissions) that prevent
import of some or all data.

Note: Reporting resource event response data through the event response import file in
DRIS is the only means by which response data will be accepted by the NYISO. The
imported data will be used for both the determination of future performance calculations
and for the processing of payment for the event or test.

11.7.1 Creating an Event Response File

Resource responses to an event or test for the purposes of payment processing and/or for
future performance calculations is initiated via MP import to DRIS of a comma-separated
value (.csv) file or an Excel (.xls or .xlIsx) file. Responses from multiple resources may be
initiated at one time provided that the responses are for the same event or test as specified
by DRIS.

As illustrated by the sample event response file in Figure 11-23, on page 338, the .csv or
Xls or .xlIsx file must contain header data in the form of the event type, DR program, and
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event start date and time. The file must also contain a set of data for each resource response
to the event or test and may contain column headings.

B B L ¢ i | E L F I T I [ | K | e M
1
-
1
4 |Retource ID TO Account Num Performance Only Flag (COL Date 1 COL Inchude Indicator 1 CBL Date 2 COL Include Indicator 2 |/COL Date 3 COU Include Indicator 3 CEBL Date 4 COU Include Indhcator 4 CBL Date 5 CEBL Include Indicator &
3| D0000224 TRATESA3 TAZMON TR2010N TA200N TE2010'Y TE200 Y
B 005647 11234567 *
firdi | HIEEEVE TSRS /R0 Y eannyY Ao Y Jerann Y &Y
[N 0 [ P ] a [ R ] 5 [ 7 | u | v ] w
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T4 |CEL KW begin howr 8 CEL KW begin hour 10 CEL KW begin hour 11 CBL WW begin hour 12 CBL KW begin hour 13 JJ #0in hour 14 CBL KW begin howr 15 CEL KW begin hour 16 | CBL KW begin T8
5 Bah Bif Er]

3

7] 254 253 %4

| AF Al AR AZ AT Al Ay AW AL

1

-t

E]

A |COL KW begin hour 18 CBL KW begn hour 19 | CBL kW begn hour 20 |CBL KW begn hour 21 | CBL KW begn bowr 22 CEL KW begin howr 20 |Mieterad KW begin hour D Meterad k' bagin hour 1 Meterad k' bagin haur 2
5

b

]
] AY 1 AT 1 BA | BR | BC 1 B0 | BF | BF
i

=
3

4 |Metesed k¥ begin hour D Metered KWW begin hour 4 Materad KW begin hour & Metered KW begin hour & Matered KNY begin howr / Matered KW bagmn hour @ Mietered kWY begin hour 9 Metered kY begin hour 10
5

5

7
o BG | B ] B | BK | BL | BM | BN
1

3

A |Meterad KW begn howr 11 Matered K¥Y begin hour 12 Metered KW begin hour 11 Metared k¥ begin by etered kW begin hour 15 Meterad KW begn hour 16 | Materad KW begin hio aatered kWY Begin hour 10
5 a1 802 i)

6 | (il 4 6B

T 23 28 0

il | AP 1 B | BR | BS

| Motoend kW hagin hour 19 Metered KW hegin hour 20 Metered kW begin hour 21 Metered KW Bngin hour 22 Metered KW begin hour 23

e[ en) e oo ey =

Figure 11-23 Sample Event Response File in Excel

In order for an event response file to be successfully processed by DRIS, the header data
must meet pre-defined rules. Table 11-1 details these rules along with the error messages
the system will generate should the file violate any of the rules. Likewise, in order for
resource event response data to be imported to the system, the data must meet pre-defined
rules related to formatting and value, based on the DR program rules. Table 11-2 details the
rules specific to the resource event response data.
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must import the file to DRIS as the next step in reporting resource responses to an event or

test.
Table 11-1 Rules for Successful Processing of Event Response Import
File

Attribute Rule Error Message

Event Type The event type in the header must match Event Type <Event Type> in the Import File
that corresponding to the event chosen via header does not match Event Type
the system interface. corresponding to the event selected for Import.

Program The program in the header must match that Program <Program> in the Import File header
corresponding to the event chosen via the does not match Program corresponding to the
system interface. event selected for Import.

Start Date The start date and time in the header must Start Date <Start Date> in the Import File header

match that corresponding to the event
chosen via the system interface.

Must be in the following format:
MM/DD/YYYY HH:MM

does not match Start Date corresponding to the
event selected for Import.

Table 11-2 Rules Specific to Resource Data in Event Response File

Column
in
Event Response Field | Import
Name File Field Format | Description and Rule(s)
Resource ID A Numeric The Resource ID assigned by the NYISO.
TO Account Number B Text The account number that is associated with
Up to 30 the resource in DRIS.
characters
Performance Only Flag C Text If Resource response is to be used for
1 character Performance calculations only, enter an X into
the Performance Only Flag field and the CBL
Date, CBL Include Indicator, and CBL kW
fields remain blank.
If Resource response is to be used for both
Payment and Performance calculations, leave
the Performance Only field blank.
CBL Date 1 D Date Customer Baseline calculation date 1.
MM/DD/YYYY
CBL Include Indicator 1 E Text If CBL Date 1 is included in the CBL
1 character calculation, enter a Y into the CBL Indicator 1
field.
If CBL Date 1 is not included in the CBL
calculation, enter an N into the CBL Indicator
1 field.
CBL Date 2 F Date Customer Baseline calculation date 2.
MM/DD/YYYY
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CBL Include Indicator 2

Text
1 character

If CBL Date 2 is included in the CBL
calculation, enter a Y into the CBL Indicator 2
field.

If CBL Date 2 is not included in the CBL
calculation, enter an 'N' into the CBL Indicator
2 field.

CBL Date 3 Date Customer Baseline calculation date 3.
MM/DD/YYYY
CBL Include Indicator 3 Text If CBL Date 3 is included in the CBL

1 character

calculation, enter a Y into the CBL Indicator 3
field.

If CBL Date 3 is not included in the CBL
calculation, enter an N into the CBL Indicator
3 field.

CBL Date 4 Date Customer Baseline calculation date 4.
MM/DD/YYYY
CBL Include Indicator 4 Text If CBL Date 4 is included in the CBL

1 character

calculation, enter a Y into the CBL Indicator 4
field.

If CBL Date 4 is not included in the CBL
calculation, enter an N into the CBL Indicator
4 field.

CBL Date 5 Date Customer Baseline calculation date 5.
MM/DD/YYYY
CBL Include Indicator 5 Text If CBL Date 5 is included in the CBL

1 character

calculation, enter a Y into the CBL Indicator 5
field.

If CBL Date 5 is not included in the CBL
calculation, enter an N into the CBL Indicator
5 field.

CBL Date 6 Date Customer Baseline calculation date 6.
MM/DD/YYYY
CBL Include Indicator 6 Text If CBL Date 6 is included in the CBL

1 character

calculation, enter a Y into the CBL Indicator 6
field.

If CBL Date 6 is not included in the CBL
calculation, enter an N into the CBL Indicator
6 field.

CBL Date 7 Date Customer Baseline calculation date 7.
MM/DD/YYYY
CBL Include Indicator 7 Text If CBL Date 7 is included in the CBL

1 character

calculation, enter a Y into the CBL Indicator 7
field.

If CBL Date 7 is not included in the CBL
calculation, enter an N into the CBL Indicator
7 field.

CBL Date 8

Date
MM/DD/YYYY

Customer Baseline calculation date 8.
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CBL Include Indicator 8 S Text If CBL Date 8 is included in the CBL
1 character calculation, enter a 'Y" into the CBL Indicator
8 field.
If CBL Date 8 is not included in the CBL
calculation, enter an 'N' into the CBL Indicator
8 field.
CBL Date 9 T Date Customer Baseline calculation date 9.
MM/DD/YYYY
CBL Include Indicator 9 U Text If CBL Date 9 is included in the CBL
1 character calculation, enter a Y into the CBL Indicator 9
field.
If CBL Date 9 is not included in the CBL
calculation, enter an N into the CBL Indicator
9 field.
CBL Date 10 \% Date Customer Baseline calculation date 10.
MM/DD/YYYY
CBL Include Indicator 10 w Text If CBL Date 10 is included in the CBL
1 character calculation, enter a Y into the CBL Indicator
10 field.
If CBL Date 10 is not included in the CBL
calculation, enter an N into the CBL Indicator
10 field.
CBL kW Begin Hour 0 X Numeric Resource hourly CBL calculation for each
through through Up to 6 digits event hour.
CBL kW Begin Hour 23 AU before decimal
and 1 digit after
decimal
Metered kW Begin Hour 0 AV Numeric Resource hourly metered load for each event
through through Up to 6 digits hour.
before decimal
Metered kW Begin Hour 23 BS and 1 digit after

decimal

Note: Two Event Response Import templates are available for download from the NYISO
Website. The first template is used for a 24- or 23-hour day and has 24 hours for the CBL kW and
Metered kW hours fields. The second template has 25 hours for the CBL kW and Metered kW
hours fields. This second template lists "Begin Hour 2" twice in the template.

11.7.2

Importing the Event Response File

After creating a properly structured, formatted, and populated event response file, the MP
must import the file to DRIS as the next step in the process to report resource responses to

an event or test.

Pre-requisites

= The MP organization was registered in MIS on the date that the event or test

occurred.

= The MP organization was enrolled in DRIS in the DR program and Capability Period
for which the event or test occurred.
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= The DRIS Event Calendar indicates that the event or test for which the MP intends to
import resource responses is open for performing this task (refer to Section 2.1,
beginning on page 27).

= The MP has created a properly structured, formatted, and populated .csv or .xIs or
Xlsx file for upload of resource event response data to the system, as outlined under
Section 11.7.1, beginning on page 337.

= The MP representative performing the task has been assigned the DRIS Web Ul MP
User privilege.

= The MP representative performing the task is logged in to DRIS (see Section 1.3,
"Accessing the System," beginning on page 6).

To import an event response file

1. From the Main menu, choose Imports/Exports.
The system displays the Imports/Exports page (see Figure 11-24).

Demand Response Information System

Imports/iExports

Man - MP - Resource - SCR- Performance Factors~ DR Event= Miigation— Tables- Notificaion— DSASP- BTM-

Capability Period:  Summer 2014 ~ Display

Figure 11-24 Import/Export Page as Initially Displayed

2. From the corresponding filter near the top of the page, choose the Capability Period
in which the event occurred.

3. Beside the Capability Period filter, click the Display button.

The system activates the middle frame and populates the lowermost frame with a list
of import events for the Capability Period chosen at step 2.

4. On the left side of the middle frame and under the Imports heading, click Event
Response.

The area to the right refreshes to display input components specific to the event for
which responses are being imported (see Figure 11-25).

342 NYISO Demand Response Operations
Version 2.3 11/21/2016



NYISO DEMAND RESPONSE INFORMATION SYSTEM USER’S GUIDE

Demand Response Information System

Imports/Exports

soew SCR*  Performance Factors » DR Event i * Tables~ i DSASP> BTM«

Capability Period: Summer 2014 Y| Display

Event: Test - SCR - 10/15/2014 01:00 PM - A, B, , D, E, F, G, H, L, LK | ¥

SCR Resource Imports
Provisional ACL Eligibility Event Response File: | Select a file Browse

EDRP Resource Import
DSASP Resource Import

Resource Auction Sales

Event Response

= Exports

SCR Resource Exports

Provisional ACL Eligibility

EDRP Resource Export

DSASP Resource Export

UCAP Worksheet

Energy Payments

Aggregation Performance Factors
Aggregation UCAP Summary Export

Figure 11-25 Import/Export Page Displaying Input Components Specific
to Event Responses

5. Choose the applicable Event from the corresponding drop-down filter on the right
side of the middle frame.

6. On the right side of the middle frame, click the Browse button.
The system displays a File Upload dialog box.

7. Viathe File Upload dialog box, navigate to and choose the file containing the data
for the event, then click the Open button.

The File Upload dialog box closes, and the system populates the Event Response
File field in the right pane of the middle frame with the name of the chosen file.

8. Click the Import button, located in the lower-left corner of the right side of the
middle frame.

The system displays a dialog box summarizing the results of the import process
(see Figure 11-26).

9. Review the import results and proceed accordingly, as outlined under Section 11.7.3.

Note: Records Payment indicates the number of resource responses to an event or test
accepted into DRIS for possible energy payment. Any resource responses indicated as
Performance Only in the event response import file will not be included in the Records
Payment count.
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Summary

1| Import Type:  EVENT_RESPOMSE Record Count: | 2
1| File Marne: EventRasponses_12-09-2010,csv Records Added: 2
| Start Time: 12/10f2010 14:21:39 Records Exception: 0
End Time: 12/10f2010 14:21:39 Racords Genaral Alarts: 0
Records Pending: 0

Records Potential | o
Mitigation:

5]

Records Payment:

o

Racerds Mo Change:

Message

Exceptions

Field Mame Field Walue Exception Code Unicjuie Ict

Displaying 1 - 2 of 2| =] Excel

(&)

Pane 1 of1

Figure 11-26  Sample Import Summary Dialog Box for Resource Event
Responses

11.7.3 Rectifying Resource Response Exceptions

Once the MP initiates import of the event response file, DRIS evaluates the file and
displays a Summary dialog box detailing a number of statistics (see Figure 11-26). Relevant
to the results of the event response import are the count of total records in the file and the
count of records in the file reported for payment processing. The difference in the two
counts is the resulting number of records in the file reported for Performance Only.

If the displayed dialog box indicates that one or more rows have been designated as having
exceptions, the MP must take further action to determine the reason(s) for the exceptions(s)
and take corrective action in order to proceed with reporting the resource responses.

Note: If instead of similar information to that illustrated in Figure 11-26, the Message pane in
the Summary dialog box displayed by the system indicates that the import failed, no resource
response data will be imported. In order to proceed with the event response import process in
this case, the MP must rectify the errors in the file header, as outlined in the Exceptions pane
of the dialog box, and report the revised file containing data for all resources. Section 11.7.1,
beginning on page 337, provides guidance on creating a properly structured and formatted
event response file

If the data for one or more resources in the event response file contain exceptions (i.e., data
errors, changes, or omissions) that prevent one or more responses from being imported to
the system, the import results report details each exception on a separate line and identifies
for each exception the resource ID of the record containing the exception, the specific field
containing the exception, the value supplied in the field containing the exception, and a
message specifying the nature of the exception (see Figure 11-27). The MP must review the
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report for purposes of creating and reporting a file containing correct data for the resource
responses in question, along with correct header data, prior to the deadline for importing
resource responses as specified on the DRIS Event Calendar (refer to Section 2.1,
beginning on page 27).

Note: The MP may access the import report directly from the Summary dialog box displayed
immediately following import by clicking the Excel button in the lower right-hand corner of the
dialog box then taking the requisite steps to either open or save the corresponding file.

A | B | C | D | E
_1 |File Name Response-11-23-2010.xls
2 |MP Mame MYISO Market Participant
_3 |User MP User
4 |Upload Type EVENT_RESPOMNSE
_5 [Capability Period Wyinter 2010-2011
B |Aactian Manth
_7_|Start Date of Import 12/22/2010 10:03:45 EST
8 |End Date of Impart 12/22/2010 10:08:47 EST
_9 |Records in File 25
10 |Records Saved 0
11 |Records Pending Approval 0
12 |Records With Exceptions 1
13 |Records With General Alerts 0
14 [Records With Energy Payment 23
15 |Records With Potential Mitigation 0
16 |Records No Change in DRIS i
17 |Reference # Message Type Field Yalue Supplied Message
18 |Resource ID: 2345678 Exception Metered kKWW11 -200.6 Metered kW for hour 11 must be greater than or equal to O
19 [Resource ID: 8765403 Exception CBL kW11 -30 CBL kWY for hour 11 must be greater than or equal to 0

B
[}

Figure 11-27 Sample Import Results Report for an Event Response File
Import

Pre-requisite

= The MP representative performing the task is logged in to DRIS (see Section 1.3,
"Accessing the System,"” beginning on page 6).

To access the import report and manage related errors

Note: If the Summary dialog box displayed after import is open, the import report may
instead be accessed by clicking the Excel button in the lower right corner of the dialog box
then taking the requisite steps to either open or save the corresponding file.

1.  From the Main menu, choose Imports/Exports.
The system displays the Imports/Exports page (see Figure 11-28).
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Demand Response Information System

Imports/Exports

;Mnln- MP = Resource= SCR- Performance Faciors= DR Eveni~ Miligation= Tables~ HNoliication> DSASP- BTM~-

|

Capability Period: | Summer 2014 » Dispiay

= Imports
SCR Resource Imports
Provisional ACL Eligibility
EDRP Resource Import
DSASP Resource Import

Resource Auction Sales

Event Responsa
= Exporis
SCR Resource Exports
Provisional ACL Eligibility
EDRP Resource Export
DSASP Resource Export

UCAP Worksheet

Energy Payments

Aggregation Performance Factors
Agaregation UCAP Summary Export

Figure 11-28 Imports/Exports Page

2. From the corresponding filter near the top of the page, choose the Capability
Period for the previously reported event response file that generated the
exception(s).

3. Beside the Capability Period filter, click the Display button.

The Import History frame at the bottom of the page refreshes to display a grid
listing each import event for the chosen Capability Period (see Figure 11-29).
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Demand Response Information System
Imports/Exports

FDAP Ry Faperd
DSASP Resource Frport

UCAP Workshest

Eneagy Naymests

Agyregation Perfarmance Facders
Aggregatim UEAR Surmmary Fxpt

Impos History
Imgest Typa e il haa Irnpest Stwt Cute v [ Data

SCR_RESCURCE_ELIG Markedl Parbupant SCR_PRIVISIONAL ELIGIBILITY_M... C3/032014 LhiBi3S  03/03/2004 1310437 E o ] L]

Figure 11-29 Populated Import History Grid on Imports/Exports Page

4. Inthe Import History grid, select the entry for the import event that generated the
exception(s).

5. Inthe lower-right corner of page, click the Export Exceptions button.

The system displays a dialog box via which the import report can be saved or
opened.

6. Take the requisite steps to either save or open the import report.
The report is either saved to the designated location or displayed on screen.

7. Review the report, correct all exceptions in the resource enroliment file, then
import the updated file to DRIS.

11.7.4 Viewing Resource Responses to an Event or Test

Once the MP has successfully imported resource responses to an event or test, the response
data can be viewed at varying levels of detail. In addition, MPs can monitor when a
resource response that was reported for payment has been processed, billed, and invoiced.
Finally, DRIS provides for downloading event payment details for viewing payment data
by a specific event or test.

Resource responses can be viewed at varying levels of detail in DRIS. The MP can view
resource responses by:

= summary,

= hourly detail, or

= event or test.
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11.74.1 Viewing a Summary of Resource Responses

Viewing resource responses at a summary level provides the MP with a snapshot of the
response to a specific event or test.

When viewing resource responses at the summary level, the MP must, at a minimum,
specify a Capability Period and an event or test, or select a specific resource for which to
view event or test data.

The MP can further narrow the data the system displays by any of the following additional
parameters:

= Zone

= Aggregation

= Response status
Regardless of viewing scope, the system initially displays the following data for each
resource response:

= Event, which includes Event Type, Program, Start Date and Time, Zones, and Zonal
percentages

= Resource ID

= Resource name

= Program

= Aggregation ID

= Proxy Test indicator

= Provisional ACL indicator

= Incremental ACL indicator

= Response status

= Reason for under review

= Status comments

= Submittal date

= Reported by

= Performance only indicator

= Prepared for settlements indicator
= Invoiced indicator

= Small customer aggregation indicator

Pre-requisites
= The MP has imported resource responses to an event or test.

= The MP has logged in to DRIS, as outlined under Section 1.3, "Accessing the
System," beginning on page 6.

To view a summary of resource responses

1.  From the DR Event menu, choose Event Response Details.
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The system displays the Event Response Details page.

2. From the corresponding search filter(s) in the uppermost frame on the Event
Response Details page (see Figure 11-30), choose the Capability Period and
Event and/or the Resource ID for which the system should display resource
responses.

Demand Response Information System

Event Response Details

i The Energy Markels Of Tomorrow... Today

Main+ MP~ Resource~ SCR~-= Performance Faciors~ DR Event= Mitigation~ Tables~ RMNotification= DSASP~ BTM-~

DR Event Summary

Capability Period: | Summer 2011 ¥.| Zone: Resource ID: . Status: ¥

Event Responze Detailz .
Event: > MP: Aggregation: >

Resource Responses to Events

Figure 11-30 Event Response Details Page Search Filters

3. Optionally, further limit the scope of resource responses to be displayed by the
system to only a specific Zone, Aggregation and/or Status by choosing the
applicable option(s) from the corresponding search filter(s) near the top of the page.

4. Near the top of the Event Response Details page, click the Display button.

The system populates the Resource Responses to Events grid below the search
filters with an entry for each resource response meeting the criteria chosen at steps
2 and 3 (see Figure 11-31).

Tip: If the number of responses exceeds the space available in the grid, the program
breaks the data set across separate pages, as reflected on the left side of the status
bar. To navigate among multiple pages of resource enrollments, click the applicable

button to either move forward one page ( * ), move back one page (' ), move to the
beginning of the data set ('), or move to the end of the data set ("' ).

Demand Response Information System

Event Response Details

! Main~ MP- Resource- SCR- Performance Factors- DR Event- Mitigation~ Tables~ HNotification~ DSASP~- BTM-~-

i Capability Period: Summer 2013 ¥ Zone: ¥ Resouree ID: 2 Status: i

: Event: | Test - SCR - 08/08/201 | MP: Market Parbcipant Aggregation: > | Reporting: ¥ Display

i Resource Responses to Evenls

i Event Resource 10 Resource Name  Program Aggregation [0 Prooy Test Previsional ACL  Incremental ACL  Response Status  Reason for Und . Submettal Date Submitted By P

i Test - SCR - 0S/0&2013 4:00 PM 23456789 Resource 1 SCR 98T4 Approved 10152013 122 Market Participant

Figure 11-31 Event Response Details Page Populated with Data

5. Optionally, view further details for a specific resource response by clicking the
corresponding row in the Resource Responses to Events grid.

The system expands a two-pane frame at the bottom of the page, where additional
event or test and response data in the form of Event Information are displayed on
the left and Hourly Meter Data, CBL Dates, and Hourly Billing Data are displayed
on the right (see Figure 11-32).
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Event Response Details Page with Additional Details Visible

Viewing Hourly Resource Response Details

In viewing resource responses by detail, the MP can see comprehensive response data,
including details pertaining to the specific event or test, broken down by resource for each
hour of the event or test.

This data is visible in a two-pane frame at the bottom of the Event Response Details page,
in the form of Event Information displayed on the left and Hourly Meter Data, CBL Dates,
and Hourly Billing Data displayed on the right (see Figure 11-32).

The system displays the following Event Information for the selected event or test:

Event type
Program

Zones including zonal percentages

Event start date and time
Event end date and time
First hour of performance
Last hour of performance
First hour of payment

Last hour of payment

CBL date start date

CBL date end date
Response submittal end date
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Note: A null value displayed in the First Hour of Performance and the Last Hour of
Performance indicates an event for which there was no day-ahead notice. The performance of
SCR resources in an event for which there was no day-ahead notice will not be used in the
calculations of the SCR resource performance factor. However, metered kW values are still
required for all event hours on the event response import file when reporting resource data for
event payments for an event for which there was no day-ahead notice.

Additionally, the system displays event- and resource-specific response data in tabular
format. Beginning with the Summer 2011 Capability Period, SCR resource response data
will include Average Coincident Load (ACL) for the resource as a result of the program
change from the Average Peak Monthly Demand (APMD) baseline methodology to the
ACL baseline methodology. SCR resource response date which uses APMD data will
continue to be viewable to the MP for Capability Periods prior to Summer 2011.

= Performance Hourly meter data
> Resource ID
> Hour beginning of the event

» Net APMD, which is the result of APMD less any Shutdown kW value (prior to
Summer 2011)

» Net ACL, which is the result of ACL including any Shutdown kW value (Summer
2011 and greater) and Incremental ACL kW value (Summer 2014 and greater) or
the Verified ACL kW for resources enrolled with a Provisional ACL or
Incremental ACL for the period of the event selected

» Verified ACL indicator
» CBL kW value
» Metered kW
> Energy reduction kW
» Declared value
» Capacity Reduction kW
» Reason for under review
= Enrollment Hourly meter data
> Resource ID
> Hour beginning of the event

» Net APMD, which is the result of APMD less any Shutdown kW value (prior to
Summer 2011)

» Net ACL, which is the result of ACL including any Shutdown kW value (Summer
2011 and greater) and Incremental ACL kW value (Summer 2014 and greater)

» CBL kW value

» Metered kKW

» Energy reduction kW

» Declared value

» Reason for under review
= CBL dates
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> Date
> Included indicator
= Hourly billing data
» Settlement kW
» Zonal LBMP
> Net energy payment
» Adjusted for program overlap indicator
» Con invoice version

The Enrollment Hourly Meter Data tab will represent the primary view of event response data
for the user until the window for importing Verified ACL data opens for the Capability Period of
the event type selected. At this point, the Performance Hourly Meter Data tab representing
updated meter data will become the primary view. For resources enrolled with a Provisional
ACL or Incremental ACL for the month of the event selected, the value displayed in the Net
ACL field will represent the Verified ACL of the resource and all capacity reduction calculations
will be updated and based off of this value.

Pre-requisites
=  The MP has imported resource responses to an event or test.

=  The MP has logged in to DRIS, as outlined under section 1.3, "Accessing the
System," beginning on page 6.

E  To view hourly resource response details by event

1. From the DR Event menu, choose Event Response Details.
The system displays the Event Response Details page.

2. From the corresponding search filter(s) in the uppermost frame on the Event
Response Details page (see Figure 11-33), choose, at a minimum, the Capability
Period and Event and/or the Resource ID for which the system should display
resource responses.

Demand Response Information System

Event Response Details

Fomarrow.. Today

Main~ MP~ Resource~ SCR~ Performance Factors~ DR Event- Mitigation~ Tables~ Motification~ DSASP~ BTM~-

¥ vent S

Capability Period: | Surmmer 2011 v Zone: DR E Bt Resource ID: v Status: v
Event Response Detailz .
Event: 2 MP: Aggregation: e

Resource Responses to Events

Figure 11-33 Event Response Details Page Search Filters

3. Near the top of the Event Response Details page, click the Display button.

The system populates the Resource Responses to Events grid below the search
filters with an entry for each resource response meeting the criteria chosen at step 2
(see Figure 11-34).
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Demand Response Information System

Event Response Details

Main~ MP - Resourcer SCR~- Performance Factors~ DR Event- Mitigation~ Tables~ HNotification DSASP~ BTM-~-

Capability Period: Suemmer 2013 > Zone: ~  Resource ID: . Status: ot
Event: Test- SCR - 08/08/201 ~ WP Markel Parbcipant ~ Anpregation: ~ Reporting: = Display
Resource Responses Lo Events
Event Resource I Resource Hame  Program Aggregaton 1D Proxy Test Provisional ACL  Incremental ACL ~ Response Status  Reason for Und,
lest - SCR - 08/0&F 2013 4:00 P 23456789 Resource 1 SCR 9874 Approved
Test - SCR - 050&/2013 5:00 PM BETA561 Resouwce 2 SCR 2354 Approveed

Figure 11-34 Event Response Details Page Populated with Data

Note: Upon initial import of the resources responses to events or tests file, DRIS will calculate
the resource response data in the file which pass all validations. After performance factors are
calculated for the following equivalent Capability Period resources which did not have event or
test responses imported into DRIS may be identified, by utilizing the “Reporting” feature in the
search criteria. Two options can be found in this filter, “Failure to Report” and “Failure to
Report for 2" Test".

4. View further details for a specific resource response by clicking the corresponding
row in the Resource Responses to Events grid.

The system expands a two-pane frame at the bottom of the page, where additional
event or test and response data in the form of Event Information are displayed on
the left and Performance Hourly Meter Data, Enroliment Hourly Meter Data, CBL
Dates, and Hourly Billing Data are displayed on the right (see Figure 11-35).
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Demand Response Information System

Resource Responses to Events
Event

Test - SCR - 08/082013 4:00 PM
Test - SCR- 03082013 5:00 PM

4 rage (9 |ofd
Event Information
Type: | Test

Event Dates
Start: | 08/08/2013 16:00

End: | 08/08/2013 17:00
Payment Howrs

First: | 08/08/2013 16:00
Last: | 0B/08/2013 16:00

Mainy MP~> Resources SCR» Periormance Factors~ DR Eveni Misgationw Tables» HMotiicationy DSASPy BTM»
Capability Period: | Summer 2013

Event: | Test - SCR - 08/08/200v  MP: Market Parfopant

Event Response Details

v Zome: ~ | Resource ID: i Status; &

Aggregation: . Reporting: ¥ gy
Resource 1D Resource Hame  Program Aggregation ID Proxy Test Frovisional AL Incremestal ACL ~ Response Status  Reason forUnd..  Submittal Date  Submitted By Pesformance Only  Prepared for Se. Invoiced
23456783 Resaureel  SGR w874 Approved IS/2013 12 Market Parseipar 7 v
8874561 Resource 2 scR nM Approved 1015201312 Market Participay

z Displaying 801 - 857 of 857
Performance Hourly Meter Data \ Encollment Hourly Meter Data || CLDates | Houwrly Billing Data
Program: SCR Zones: F, G, H, LK Resource. Hour~ WNetACL CBL Metered . Enengy B Declared Value/Test Value Reason for Under Review

Performance Hours Response Submittal Dutes seraser 17 120 Toor 435
First: | 08/08/2013 16:00 End: | 10/22/2013 17:00
Last: | 08/08/2013 16:00 o Dt

Start: | 07/09/2013

End: | 08/06/2013

Total count: 1 %] Excel

Figure 11-35 Event Response Details Page with Enrollment Hourly Meter
Data Tab Enabled

To view additional tabular data provided by the system, click the Performance Hourly
Meter Data, CBL Dates or Hourly Billing Data tab (see Figure 11-36 or Figure 11-37).
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Event

M4 pageio | o9
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Demand Response Information System
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e
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Figure 11-37 Event Response Details Page with Hourly Billing Data Tab
Enabled before the Verification Window Opens and the
Performance Hourly Meter Data Tab is Available
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11.7.5 Monitoring Results of the Event Response Import
Upon completion of the event response import, each resource response receiving no
exceptions on import will receive one of the following Response Statuses:

=  Approved

= Under Review
The NY1SO may also assign one of the following Response Statuses to an imported
response record:

= Denied

=  Approved

= Under Review
Responses with an Approved status reported for payment have completed all requirements
for payment processing and require no further action by the MP. Responses with an

Approved status reported for performance only have also completed all requirements for
processing and require no further action by the MP.

Responses with an Under Review status, regardless of reporting for payment, performance,
or both, require that further action be taken by the NYISO in evaluating the reported
resource data. The reason(s) a specific resource response was placed under review can be
found on the Event Response Details page (see Figure 11-38 and Figure 11-39).

Reasons for Under Review are shown at the response summary level, when applicable to
the resource response as a whole, and at the hourly level, when applicable to only a specific
hour(s) of the event response. Regardless of a record being placed under review for the
entire resource response or only a specific hour(s), the resource response will not be
processed for payment or performance until the response receives an Approved status by
the NYISO.

Additionally, a resource response may receive a Denied status by the NYISO, which
prevents the response from being processed for payment or performance.

Pre-requisites
= The MP has imported resource responses to an event or test.

= The MP has logged in to DRIS, as outlined under Section 1.3, "Accessing the
System," beginning on page 6.

To view resource event response status

1. From the DR Event menu, choose Event Response Details.
The system displays the Event Response Details page.

2. From the corresponding search filter(s) in the uppermost frame on the Event
Response Details page (see Figure 11-38), choose, at a minimum, the Capability
Period and Event and/or the Resource ID for which the system should display
resource responses.
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Demand Response Information System

BT TRE LSy MBSO Tormorrow.. Todsy R IO

Main~ MP~ Resource~ SCR~ Performance Factors~ DR Event~ Mitigation= Tables~ Mofification~ DSASP~ BTM-~-

vent S
Capability Period: | Surmmer 2011 ~ |  Zone: DR E Bt Resource ID: . Status: v
Event Response Detailz .
Event: o MP: Aggregation: e

Resource Responses to Events

Figure 11-38 Event Response Details Page Search Filters

3. Near the top of the Event Response Details page, click the Display button.

The system populates the Resource Responses to Events grid below the search
filters with an entry for each resource response meeting the criteria chosen at step 2
(see Figure 11-39).

Demand Response Information System

Main = MP= SCR~ Porformance Paciom « DR Dveni= Miigaion= Tables= HNolification= DEASP« BTM=

Capabslity P S 2004 v Do ~ Risrte 10 = Ritin
Ewent: Test - SCR. 0RW201 > v Mot Particioant ~ Agrregation: ~ Baportng: - gy
Ersonarur B e [ vrwty
[ Beanrve 30 fenowrce Name  Program = Apgrepeten i Prowy Test Provecral AL incremestsl AL Brganss W Remon fur Und et Date rabrred By Porformance Only  Propared for Te imcrd
Tost - SR . BLONINND 450 PU UMM Resasres)  SCR s ¥ 4 e WIS 12 Market Parseipant

Figure 11-39 Event Response Details Page Highlighting Response Status
and Reason for Under Review

4. View the Response Status and summary level Reason for Under Review for a
specific resource response in the Resource Responses to Events grid (see Figure
11-39).

5. View the hourly level Reason for Under Review by clicking the corresponding row
in the Resource Responses to Events grid and viewing the displayed Hourly Meter
Data tab (see Figure 11-40).

NYISO Demand Response Operations 357
Version 2.3 11/21/2016



NYISO DEMAND RESPONSE INFORMATION SYSTEM USER’S GUIDE

358

Demand Response Information System
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Figure 11-40 Event Response Details Page Highlighting Reason for Under
Review at the Hourly Level on the Hourly Meter Data Tab

11.7.6 Monitoring Results of Event Responses Reported for
Payment

Resource responses to an event or test reported for purposes of payment may be monitored
at the summary or payment detail levels. The Resource Responses to Events summary view
provides knowledge as to when a specific resource response record has been Prepared for
Settlements by the NYISO and when the same record has been Invoiced by the NYISO
Consolidated Invoice system.

The Hourly Billing Data view provides specific Payment Statuses as the resource response
moves through the NYISO payment process. Payment Statuses that can be assigned to a
resource response include the following:

= Prepared for Settlements: The event or test for which the resource response has been
reported has been processed for payment by the NYI1SO and is waiting to be billed.

= Billed: The resource response has been processed by the NYISO settlement system,
payment data is visible on the Billing Details tab in DRIS, and the response is
waiting to be invoiced.

= Invoiced: The resource response has been processed by the NYISO Consolidated
Invoice system, received an invoice number, and has completed the payment
process.

= Resettlement Copy: A copy of the resource response has been made, post invoicing,
for use in the event that the date of the event or test requires re-spinning by the
NYISO payment process.

= Pulled: An updated resource response record for the resource, event, and MP has
been Prepared for Settlements, causing an existing Prepared for Settlements, Billed,
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or Resettlement Copy to be pulled from the invoicing process and replaced with the
newest version.

= Canceled: The resource response record has not yet reached the Billed stage of the
payment process and has been removed from the payment process by the NYI1SO.

Pre-requisites
= The MP has imported resource responses to an event or test for payment.

= The MP has logged in to DRIS, as outlined under Section 1.3, "Accessing the
System," beginning on page 6.

To view resource event response payment status

1. From the DR Event menu, choose Event Response Details.
The system displays the Event Response Details page.

2. From the corresponding search filter(s) in the uppermost frame on the Event
Response Details page (see Figure 11-41), choose, at a minimum, the Capability
Period and Event and/or the Resource ID for which the system should display
resource responses.

Demand Response Information System

g The Energy Markels OF Tomorrow... Today Event Response Details

Main~ MP~ Resourcer SCRH~ Performance Factors~ DR Event~ Mifigafion- Tables~ MNotification~ DSASP~ BTM~

Capability Period: | Summer 2011 >, Zone: LIRS Ry Resource ID: 5 Status: e
Event Rezponze Detailz .
Event: v MP: Aggregation: w

Resource Responses to Events

Figure 11-41 Event Response Details Page Search Filters

3. Near the top of the Event Response Details page, click the Display button.

The system populates the Resource Responses to Events grid below the search
filters with an entry for each resource response meeting the criteria chosen at step 2
(see Figure 11-42).
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Demand Response Information System

Event Response Details
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&l [} Approved 02/28/2014 13: MP User

(il 2/28/2014 13:...  MP User

Figure 11-42 Event Response Details Page Highlighting Response Status
Indicators

4.  Note the summary level Prepared for Settlements indicator and Invoiced indicator
for a specific resource response in the Resource Responses to Events grid (see
Figure 11-42).

View the Payment Status on the Hourly Billing data tab by clicking the

corresponding row in the Resource Responses to Events grid and then clicking the
displayed Hourly Billing Data tab (see Figure 11-43).
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Figure 11-43 Event Response Details Page Highlighting Response Status
on the Hourly Billing Data Tab

11.7.7 Downloading Energy Payment Details

Energy payment details are viewable via a download initiated from the DRIS
Imports/Exports page. Payment details, based on reported and processed resource responses
to an event or test, can be exported by selecting a specific event or test. Resource responses
must have a Payment Status of Invoiced to appear on the energy payment export. The
following data is provided for each resource on the energy payment export:

= Resource ID
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= Resource name

= TO account number

= Aggregation ID

= Strike price

= Zone

= CBL MW for each event hour

= Load MW for each event hour

= Performance MW for each hour

= LBMP for each event hour

= LBMP payment for each event hour

= Total LBMP payment for the resource for the event
= Total BPCG payment for the resource for the event
= Total payment for the resource for the event

Pre-requisites
= The MP has imported resource responses to an event or test for payment.

= The resource responses for the event selected have been processed for payment and
the responses have received a payment status of Invoiced.

= The MP has logged in to DRIS, as outlined under Section 1.3, "Accessing the
System," beginning on page 6.

To download Energy Payment details

1.  From the Main menu, choose Imports/Exports.
The system displays the Imports/Exports page (see Figure 11-44).
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* [ ~ o Do Demand Response Information System

Imports/iExports

Jiusleirg The Energy Markets OF Tomorre

Main~ MP~ Resourcer SCR~ Performance Factors+ DR Evenl» Mitigalion Tables~ Notification» DSASP» BTM~

Capability Period: Winter 2013-2014 ¥ Display
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Event Response
= Exports
SCR Resource Exports
Provisional ACL Eligibility
EDRP Resource Export
DSASP Resource Export
Uran Wwiadkehagt

Energy Payments

Aggregauon Performance Factors
Aggregation UCAP Summary Export

Figure 11-44 Import/Export Page Showing Energy Payment Export Option

2. From the corresponding filter in the uppermost frame on the Imports/Exports page,
choose the Capability Period encompassing the event or test for which Energy
Payment values are to be downloaded.

3. Beside the Capability Period filter, click the Display button.
The system makes available the middle frame.

4. Under the Exports heading in the left pane of the middle frame, choose Energy
Payments.

The system refreshes the right pane of the middle frame to display additional filters
along with a button to initiate download of the file (see Figure 11-45).
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Demand Response Information System

Impors/iExports
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Aggregation Performance Factors
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Figure 11-45 Filters for Downloading an Energy Payment File

5. From the corresponding filter in the right pane of the middle frame, choose the
applicable Event or Test.

6. Click the Export button, located in the lower-left corner of the right pane in the
middle frame.

The system displays a dialog box via which the energy payment file can either be
saved or opened.

7.  Take the requisite steps to either save or open the energy payment file.

The energy payment file for the chosen event or test is either saved to the
designated location or displayed on screen.

Note: If the energy payment file is saved, it is named according to the convention
EventPayments_[mm-dd-yyyy].csv, where bracketed content is replaced with actual
values to result in a file name such as EventPayments_05-19-2010.csv
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